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Aciklanacak Ozel Durumlar:

Hurriyet Gazetesi’'nin 19 Mart 2015 tarihli nushasinda ve internet sitesinde yayimlanan “5.000
Lirafaizsiz kredi verdi...” ve“Faizsiz kredi bir giinde bitti ” baslikl1 haberlerdeki ve bu haberlere
atfen bazi internet sitelerinde yer aan yayinlardaki; Bankamizin Taksitli Nakit Avans
kampanyas hakkindaki ve bu kampanya ile Hazin€' nin ve hisse yatinmcilanmizin zarara
ugratildigina dair tespitler, gergege aykirt ve kamuoyunu yaniltici niteliktedir.

Bankamiz sektordeki tim bankaarin uyguladigi sekliyle, Paraf markasimn blyutilmes ve
karlilik hedefi basta olmak Uzere, yeni misteri kazanimi, misteri sadakatinin artinlmasi, ciro,
pazar payiin buiyUtilmes, inaktif mugsterilerin aktiflestiriimesi ve kayip musterilerin geri
kazammi amaclartyla Paraf kart kullamcist tim migterilerine ve ihtiyaglarina gore daha dar
musteri segmentlerine 6zel Urlin ve hizmetler gelistirmekte ve bunlarin etkin bigimde sunulmasi
adina da kampanyalar diizenlenmektedir.

Haberlerde bahs gegen Taksitli Nakit Avans kampanyas: da kredi kart aktifliginin artirnlmas,
taksit slres icinde kart ciro artisina yardimci olmasi, kartin kredili  kullamm olanagin
yukseltmes ve diger bankacilik Uriin ve hizmetlerinin ¢apraz satisinda ilave firsatlar sunmasi
nedeniyle hem sekttrde hem de Bankarmizda yaygin bicimde kullanmlmaktadr.

Taksitli Nakit Avans kampanyasi, 2013 yilbasindan itibaren tim musterilerimize standart olarak
sunulurken, genel pazarlama hedeflerimize sundugu katkilar nedeniyle belirli tamtim bitcesi
icinde belirli sireli kampanyalar da licretsiz olarak sunulmaktachr.

Kampanya yururlUkte kaldig1 2 gun icinde belirlenen hedefine ulasmistir. Kampanyamn maliyeti,
yukarda aciklanan amaclar kapsaminda elde edilecek toplam karlilik ve verimliligin altinda
kalacagi gibi Hazine'nin veya hisse yatinmcilarimizin zarara ugratiimast soz konusu dahi
degildir.

Taksitli Nakit Avans kampanyamiz, diger tim kampanyalarda oldugu gibi tamamiyla sistem
Uzerinden anlik olarak izlenmis, yonetilmis ve sonuglandirilmistir. Bankamiz, genel pazarlama
hedefleri dogrultusunda kamusal sorumluluklar: ve yatinmeilarin beklentilerine uygun Uriin ve
hizmetleri gelistirmeye devam edecektir.
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Aciklamanin Ingilizce versiyonuna asagida yer verilmektedir./ English version of the disclosure
is stated below.

Regarding our Bank’s campaign of Cash Advance in Installments and the assessmentsin relation
to the campaign’s damage caused to the Treasury and our equity investors in the news with titles
“5.000 TL interest-free loan has been granted” and “Interest-free loan has been sold in one day”
which were published in the March 19, 2015 issue and website of a Turkish daily newspaper,
Hurriyet, and the news published in some other websites with an attribution to these news are
false and misleading statements.

As implemented by all the banks in the system, our Bank develops special products and services
for al Paraf card users and restricted customer segments according to their needs and and
organizes campaigns in order to offer these products and services effectively, with the foremost
purpose of expanding the Paraf brand and reaching profitability targets, as well as acquiring new
customers, increasing customer loyalty, gaining market share, increasing turnover, activating the
inactive customers and winning back lost customers.

Cash Advance in Installments mentioned in the news is commonly used both by our bank and in
the banking system in order to increase the activity of credit cards, to help raising the card
endorsement within the installment period, to increase the opportunity of the credit based usage
of the cards and also the additiona opportunities offered for the cross sell of the other banking
products and services.

While Cash Advance in Installments campaign is offered to all our customers as a standard since
2013, it is aso provided free of charge in fixed term campaigns within a certain promotional
budget due to its contribution to our general marketing goals.

The campaign reached the set targets within two days. The cost of the campaign is below the total
profitability and efficiency gains derived from the above explained objectives and moreover
generation of alossfor the investorsis not possible.

Cash Advance in Installments campaign like all other campaigns is monitored, managed and
ended momentarily over the system. Our Bank will continue developing products and services
taking into consideration the investors expectations, socia responsibilities and in line with the
general marketing strategy of our Bank.

In case of any contradiction between the Turkish and English versions of this public disclosure,
the Turkish version shall prevail.

Yukardaki agiklamalarimizin, Sermaye Piyasast Kurulu'nun yiirirlikteki Ozel Durumlar Tebliginde yer aan
esaslara uygun oldugunu, bu konuda/konularda tarafimiza ulasan bilgileri tam olarak yansittigini, bilgilerin defter,
kayit ve belgelerimize uygun oldugunu, konuyla ilgili bilgileri tam ve dogru olarak elde etmek icin gerekli tiim
cabalar1 gosterdigimizi ve yapilan bu agiklamalardan sorumlu oldugumuzu beyan ederiz.

Saygilanimizla,

TURKIYE HALK BANKASI A.S.
GENEL MUDURLUGU



